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Cratba 1. Chepa npumeHeHuna HacTosawero PegepanbHOro 3akoHa

1. Hactoawum ®@epepanbHbiM 3aKOHOM  PEryiMpPYytOTCA  NPABOOTHOLWIEHWUS, CBA3aHHble C
peanusaument rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparkaaHWH) 3aKpeneHHOro 3a
HUM KoHctutyumeit Poccunincko ®epepaumm npasa Ha obpalleHme B rocy4apCTBEHHbIE OPraHbl M OpraHbl
MECTHOrO CamMOYNpPaB/ieHWUs, @ TaK¥Ke YCTaHAB/AMBAETCA MOPAAOK PACCMOTPEHMA 0OpaLLeHUI rpaXkaaH
rocy4apCTBEHHbIMM OpraHaMm, OpraHaMmM MeCTHOro CamMoyNpPaBAEHUS U AOKHOCTHbIMU TNLAMM.

2. YcTaHOBAEHHbIN HacToswmum PeaepanbHbIM 3aKOHOM MOPAAOK PACCMOTPEHMA 0bpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxAaH, 3a MCKAYeHMem obpalleHuit, KoTopble
noAasiexaT pacCMOTPEHMIO B NOPAAKE, YCTaHOBNEHHOM desepanbHbIMU KOHCTUTYLLMOHHBIMMW 3aKOHaMK U
WHbIMK pesepanbHbIMK 3aKOHAMM.

3. YcTaHoBNEHHbIM HacToAwmMM PepepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcA Ha MPaBOOTHOLWEHMA, CBA3aHHbIE C PAcCMOTPEeHWeM obpalLeHuit
WHOCTPaHHbIX Trpa)kgaH W vy 6e3 rparK4aHCTBa, 3@ MWCKAOYEHMEeM C/ly4yaeB, YCTaHOBJ/IEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoi Deanepaumm nm denepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHua obpalleHui
rpaxgaH rocynapCTBeHHbIMM OpraHaMu, OpraHamM MeCTHOrO CaMOYMpaBieHUA U AOKHOCTHbIMU
JIMLLaMUK PacnpoCTpPaHAETCA Ha NPaBOOTHOLIEHWA, CBA3AHHbIE C PACCMOTPEHUEM YKa3aHHbIMK OpraHamu,
OOMKHOCTHBIMU NML@MKM 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha NPaBOOTHOLLEHWA, CBA3aHHbIE C PACCMOTPEHMEM 0BpaLLeHN rpaxaaH, 00beANHEHWIA FpaXKAaH, B TOM
yucne HPUAMYECKMX UL, OCYLLECTBAAOWUMKU NYBAMYHO 3HaUMMble GYHKLMWU rOCyAapCTBEHHbIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMU OPraHU3aALUAMMN U UX AOSIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe wmeloT npaso O6anJ,aTbCF| IMYHO, a TaKXe HanpasaATb UHAUMBUAYA/IbHbIE WU
KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA O6an.l,eHMFI O6'b€p,MHEHMV1 rpaxgaH, B TOm 4yncne ropmnanyeckmnx
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Ny, B rOCY[apPCTBEHHbIE OpPraHbl, OpraHbl MECTHOrO CaMOYMpPaBAeHUA U UX AOMKHOCTHbIM NLAM, B
rocyAapCTBEHHblE U MyHWUUMMANbHbIE YYPEXAEHUA U MHble OpPraHM3aLMM, Ha KOTOpPbIE BO3/10XKEHO
ocyliecTBAeHne Ny6ANYHO 3HaUMMBbIX GYHKUNI, N UX AOJKHOCTHBIM ANLAM.
(yacTb 1 B peg,. PepepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TparKaaHe peanusyloT npaBo Ha obpauweHue cBobogHO M gobposonbHo. OcyliecTBaeHue
rpakaaHamu npasa Ha obpalleHne He A0MKHO HapyLwaTb NpaBa U cBoboabl APYrux Au,

3. PaccmoTpeHme obpallleHui rpaxkaaH ocywectenaeTca 6ecnnartHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLEHMUM, CBA3AHHbIX C PACCMOTPEHMEM 0bpaLLeHNit
rpaskaaH

1. lpaBOOTHOLWEHMA, CBA3AHHble C PACcCMOTPeHMem OobpalleHMn rpa)kgaH, peryampyroTcs
KoHctutyumnent Poccuiickoit Pepepaummn, mexkayHapogHbiMmM gorosBopamu Poccuitckon Pepepauuu,
denepanbHbIMMU  KOHCTUTYLUMOHHBIMW  3aKOHaMK, HactoAwmm ®PeaepasbHbiM 3aKOHOM UM MHbIMU
denepanbHbIMM 3aKOHaAMMU.

2. 3aKOHbl M MHble HOPMaTUBHbIE MPaBOBble aKTbl CybbeKkToB Poccuiickoit Pepepaunmn moryT
YCTaHaB/AMBATb MOJIOXKEHMA, HaNpaB/eHHble Ha 3alMTy NpaBa rpakAaH Ha obpalleHue, B TOM 4ucie
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalleHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbA 4. OCHOBHble TEPMUHbI, UCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

Ona ueneit HacToAwero PeaepanbHOro 3aKOHa UCMOJb3YIOTCA CAeAyHoLLMe OCHOBHbIE TEPMUHbI:

1) obpauieHre rpaxaaHuHa (ganee - obpalweHue) - HanpasBaeHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro CamoymnpaBieHUs MAU AO/KHOCTHOMY /MUYy B NUCbMeHHOW dopme nam B dopme
3NEKTPOHHOTO AOKYMEHTa MpeasioskeHue, 3aaBneHne WaM Kanoba, a TaKke ycTHoe obpalleHue
rpaxgaHuHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro camoynpasaeHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauMA rpakAaHuMHa MO COBEpLUEHCTBOBAHUIO 3aKOHOB U UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU TOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO
CaMoynpaB/eHNn, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUI, YNYULIEHUIO COLMANbHO-3KOHOMUYECKON U
MHbIX cdhep OaeAaTeNbHOCTU rocyaapcTea 1 0bLwecTBa;

3) 3anaBneHue - npocbba rparkaaHUHaA O COAENCTBUM B peann3aummn ero KOHCTUTYLMOHHbIX NpaB U
cB80604, NN KOHCTUTYLMOHHbIX NpaB n cBobog, apyrux nuu, anbo cooblieHne o HapyLeHWn 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPABOBbIX aKTOB, HeAOCTaTKax B paboTe rocyAapCTBEHHbIX OPraHoB, OPraHoB
MECTHOTO CaMoynpPaBAeHNA U AOMKHOCTHbIX L, MO0 KPUTUKA OeATe/IbHOCTU YKa3aHHbIX OpraHoB M
OOJ/IKHOCTHbBIX UL,

4) »kanoba - npocbba rparkaaHMHa 0 BOCCTAHOBNEHUN WM 3aLLUTE €ro HapyLLEHHbIX Npas, cBo60A,
WM 3aKOHHbBIX MHTEpPecoB b0 Npas, cBOOOA UM 3aKOHHbIX MHTEPECOB APYTUX UL

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAWM MO ChneumanbHOMY MOJIHOMOUUIO
ocyulectsasowee GyHKUMM  npeacTaBuTena  BAactM  AMbBO  BbIMNOAHAKOWEE OpPraHM3aLUOHHO-
pacnopaguTenbHble, aAMMHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WU
opraHe MecTHOro caMoynpasaeHus.

Cratba 5. lMpaBa rpa*kaaHMHa Npu paccMoTpeHun obpalleHus

Mpwu paccmoTpeHUmM obpaLleHna rocysapCcTBEHHbIM OPraHOM, OPraHOM MEeCTHOrO CamMoynpPaB/eHUs
WAWN OOSIKHOCTHBIM JIMLLOM FPaXKAaHUH MMeeT NpaBo:

1) npeacTaBnATb AONONAHUTENbHBIE AOKYMEHTbI U MaTepuanbl 6o obpalaTbesa ¢ npocbboi 06 mx
ncTpeboBaHMK, B TOM YnC/ie B 3NEKTPOHHOW dopme;

(B pen. PegepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBCA C JOKYMEHTAMU U MaTepUanamm, KacaroLLMMUCA PaCCMOTPEHUs obpalleHus, ecam
3TO He 3aTparneaeT Npasa, cB060Abl U 3aKOHHbIE MHTEPECHI APYTUX UL, U €CIN B YKA3aHHbIX AOKYMEHTax
M MaTepuanax He COAepKaTCA CBeAEHMUA, COCTaBAAIOLWME FOCYAAPCTBEHHYIO WUAN UHYKO OXpaHAeMmyto
denepanbHbIM 3aKOHOM TalHY;
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3) nony4aTb NUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0b6paleHUn BOMNPOCOB, 3a
WCKNIOYEHMEM C/y4YaeB, YKasaHHbIX B cTaTbe 11 HacToswero deaepanbHOro 3akoHa, yBeAoM/IeHUe o
nepeagpecaumm NMCbMeHHOro obpalleHua B rocyAapCTBEHHbI OpraH, opraH MecTHOro camoynpas/ieHus
WUAN OOMKHOCTHOMY /MUY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHue MOoCTaBAeHHbIX B obpalleHun
BOMNPOCOB;

4) obpalLaTbea € *Kanoboi Ha NPUHATOE No 0bpaLLeHMIO pelleHne UK Ha genctene (6esaelicTeume)
B CBA3W C paCCMOTPeHMeM 0bpalleHNs B aAMUHUCTPATUBHOM U (Mnn) cyaebHOM nopaaKe B COOTBETCTBUU
C 3aKoHoAaTenbcTBOM Poccuiickoit depepaumy;

5) obpaluaTbea ¢ 3aABAEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

Crtatba 6. MapaHTUK 6e30NacHOCTU rpa*kaaHUHa B CBA3K C ero obpauieHMem

1. 3anpewaeTca npecnefoBaHMe rpa)kAaHUHA B CBA3U C ero obpallieHnem B rocyapCTBEHHbIN
OpraH, opraH MECTHOrO CaMOYMpPaBAEHUA WAN K AOJIIKHOCTHOMY /IMLY C KPUTUKOW AesTenbHOCTU
YKa3aHHbIX OpraHoB WM AOJI}KHOCTHOIO nLa N60 B LLEeNAX BOCCTAHOB/IEHUSA UM 3aWWMTbl CBOMX NpPas,
cB80604, 1 3aKOHHbIX MHTEPECcoB NGO Npas, cBO6OA 1 3aKOHHbIX MHTEPECOB APYruX NnLl,.

2. Mpwn paccMmoTpeHun obpalleHMa He A0MycKaeTcA pasrnalleHue CBefeHUN, COAEpPrKallMxca B
obpalleHMn, a TaKKe CBEeAEHMUIN, KacaloWMXCA YaCTHOM XM3HW rparkgaHuHa, 6e3 ero cornacua. He
ABNSAETCA pasrnaleHMem CBeAEeHWI, coaepawmxca B obpaleHun, HanpaB/ieHWne NUCbMEHHOTo
06palleHMA B rocyAapcTBEHHbIM OpraH, opraH MecTHOro caMoynpasaeHUA UAK AO0NKHOCTHOMY NnLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBAeHHbIX B 06palleHnn BONpoCos.

CraTtba 7. TpeboBaHMA K MMCbMEHHOMY 06palLLeHNto

1. FpaKAaHWH B CBOEM MUCbMeEHHOM obpalleHun B 0bA3aTeslbHOM MOpsAAKe yKasbiBaeT nMbo
HaMMeHOBaHMe T[OCYJAPCTBEHHOrO OpraHa WM oOpraHa MeCTHOrO CamoynpasieHusa, B KoTopble
HanpaBAseT MUCbMeHHOe obpalleHne, nAMbo damuanilo, UMs, OTYECTBO COOTBETCTBYHOLLEIO
OOKHOCTHOTO NMLa, MMB0 AOMKHOCTb COOTBETCTBYIOLLENO /INLLA, A TaKKe CBOU GaMUANIO, UMS, OTHECTBO
(nocnepHee - NpwW HanMuMM), NOYTOBLIM AAPEC, NO KOTOPOMY AOJ/KHbl ObiTb HamnpaB/ieHbl OTBET,
yBeJOMIeHNe O nepeagpecauun obpalleHusa, nsnaraeT cyTb NPensIoKeHUs, 3aABAeHUA UK Kanobbl,
CTaBWUT JIMYHYIO NOAMUCH U AATY.

2. B cnyyae HeobxoAMMOCTM B NOATBEPKAEHME CBOUX [AOBOAOB TpPa*KAaHWH Npwuaaraet K
NUCcbMeHHOMY 0bpaLLLEeHNIO AOKYMEHTbI U MaTepuanbl AMHO UX Konuu.

3. ObpalleHune, NocTynuBLLIEe B FOCYAAPCTBEHHDbI OpraH, opraH MecTHOro CamoynpaBieHUA Uan
OOKHOCTHOMY nivlLy B GOpMe 3/M1EeKTPOHHOrO AOKYMEHTA, MOA/NEXUT PacCMOTPEHUIO B MNOPALKE,
yCTaHOBMIEHHOM HacToawmm ®PenepanbHbiM 3aKOHOM. B obpallleHun rpaxkaaHuH B 06s3aTeNbHOM
nopsifKe yKasbiBaeT cBOM Gpamuanio, UMs, OTYECTBO (NocnesHee - NpU HaAuuMmK), aapec SNEKTPOHHOMN
MouYTbl, €CIM OTBET A0/MKeH ObITb HanpasieH B GOpMe 3/1eKTPOHHOTO AOKYMEHTa, U NOYTOBbLIN agpec,
€C/I1 OTBET A0JIKeH ObITb HanpaBaeH B NMCbMeHHON dopme. parKAaHWH BNpaBe NPUAOKMUTbL K TaKOMY
ob6palleHn0 HeobxoaMMmble [OKYMEHTbl M MaTepuanbl B 3/1EKTPOHHOW ¢dopme aMbO HanpasuTb
YKa3aHHble JOKYMEHTbI U MaTepuanbl UM UX KONUU B MUCbMEHHOM dopme.

(yacTb 3 B peq. denepanbHOro 3akoHa ot 27.07.2010 N 227-93)

CraTtba 8. HanpaBsnieHue 1 peructpaums NMcbMeHHOro obpalleHnn

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOro CamMOyMNpaBAEHUA WUAW TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHmne NocTaB/IeHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obsasaTenbHOW pPerucTpaumu B TedeHue Tpex AHel C
MOMEHTa MOCTYM/IEHUA B TOCYAAPCTBEHHbIW OpraH, OpraH MeCTHOrO CaMOYyMpaB/ieHUA WK
AOJIKHOCTHOMY /nLLy.

3. MrcbMeHHoe obpalleHre, CoaeprKalliee BOMPOChI, pelleHne KOTOPbIX He BXOAWUT B KOMMNETEHLMIO
JaHHbIX TOCYAapCTBEHHOTO OpraHa, OpraHa MECTHOrO CaMOYMpPaB/iEHUA WAW LO/IKHOCTHOTO /iMua,
Hanpas/iseTcd B TeYeHVWe CemMu [AHel CO [AHS peructpauum B COOTBETCTBYHOLWMIK OpraH uau
COOTBETCTBYIOLWEMY AO/KHOCTHOMY /INLLY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue NoCTaBleHHbIX B
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ob6palleHMn BONPOCOB, C YBEAOM/IEHUEM rPpaxgaHWHa, HanpasumBLLero obpalleHure, o nepeaspecaLmm
ob6palleHna, 3a UCKNIOYEHUEM CAlydas, YKasaHHOro B 4actm 4 ctatbn 11 HactosAwero ®epepanbHoOro
3aKoHa.

3.1. MucbmeHHoe obpalyeHue, coaepkallee UHPOPMALMIO O BAKTAX BO3MOMKHbLIX HapyLIEeHWUN
3aKoHoaaTenbcTBa Poccuiickolt Pepepaumn B chepe murpaumm, HanpaBaAeTca B TeUeHUe NATU AHel co
OHA perncrtpaumMm B TeppuTOpuanbHbii opraH ¢enepasbHOro opraHa WMCMONHUTENIbHOW BAacTy,
OCYLLECTBAAIOLLEr0 NPaBonpumMeHuTenbHble GyHKUUKM, GYHKLMM MO KOHTPOJIIO, HaA30py U OKa3aHUIo
rocyapCcTBEHHbIX yCAyr B chepe murpaumm, M BbiCLUEMY AOSKHOCTHOMY AuLy cybbekTa Poccuitckoi
depepaumnn (pyKoBOAUTENIO BbICLLIETO MCMOMHUTENBHOMO OpraHa rocyfapCTBEHHOW BNACTM cybbeKTa
Poccuiickolt PepepaLmmn) c yseLoMAEHUEM FPaXKAAHUHA, HanpaBuMBLLero obpalleHune, 0 Nnepeagpecauun
ero obpalleHmna, 3a UCKAOYEHNEM Cy4anA, YKa3aHHOTo B YacTu 4 ctatbm 11 HacTosawero ®PeaepanbHOro
3aKoHa.

(yacTb 3.1 BBegeHa depepanbHbim 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHMe NOCTABAEHHbIX B MUCbMEHHOM obpalleHUn BONPOCOB OTHOCUTCA K
KOMMETEHLMN HECKOJIbKMX TOCYAaPCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CaMOYMNpPaBAEHUA WU
OOMKHOCTHbIX /UL, KOMMA OOpalleHMA B TeyeHWe CeEMW AHEeN CO AHA PernctTpauuu HanpasAAeTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CamOynpaBAeHUA UK
COOTBETCTBYIOLUM AO/KHOCTHBIM INLAM.

5. FocypapcTBeHHbI OpraH, opraH MeCTHOro CaMOYMpPaBAEHWA WAW OOMKHOCTHOE JIMLO Npu
HanpaB/fieHMM MUCbMEHHOrO ObpalLleHNAs Ha PacCMOTPEHME B APYrOM rocyAapCTBEHHbIM OpraH, opraH
MECTHOrO CaMOYMNpPaBAEHUA WAW MHOMY [AOJIKHOCTHOMY JIMLY MOXKET B C/lydae HeobxoanmocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Uamn y A0}KHOCTHOTO NLA AOKYMEHTbI U MaTepurasbl O pe3ysibTaTax
paccMOTPEeHUsA NMMCbMEHHOro 0bpaLleHus.

6. 3anpeLaeTca HanPaBAATb XaNoby Ha PacCCMOTPEHUE B rOCYAaPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOyMNpaBNeHNA WAN  OO/KHOCTHOMY /WUy, pPeleHne uan peincteve (6esaeicTene) KoTOpbIX
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anNpeTom, NpefyCMOTPEHHbIM YacTbio 6 HAcTOALLEN cTaTby,
HEBO3MOXHO HamnpaB/ieHWe Kanobbl Ha PACCMOTPEHWE B FOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
CaMOYMpaB/ieHUA UM SOMKHOCTHOMY INLY, B KOMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaB/NeHHbIX B
ob6palleHMm BONpocoB, Xanoba BO3BPALLAETCA FPaXKAaHUHY C pa3bACHEHWEM ero npasa 06:kanosaTtb
COOTBETCTBYIOLLME pelleHme UK feincteune (6esneincTemne) B ycTaHOBJIEHHOM MOPSZKE B CYA4,

CrtaTtbs 9. 0653aTe/IbHOCTb NPUHATUA 0OPALLEHNA K PACCMOTPEHMIO

1. ObpalyeHune, NOCTyNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro caMoynpasieHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMUT 0643aTE/IbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoaumocTu paccmaTpuBatowme obpalleHue rocyAapCTBeHHbI OpraH, oprad
MECTHOTr0 CaMOYNpPaB/EHUA UM JOKHOCTHOE JINLLO MOKET 06ecrneynTb ero pacCMOTPEHME C BbIE3L0M
Ha mecTo.

CraTbs 10. PaccmoTpeHue obpalyeHus

1. FTocypapcTBEHHbIM OpraH, opraH MecTHOro camoynpaBaeHUs AU AONKHOCTHOE ANLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHne obpalleHus, B
cny4yae HeobX0AMMOCTHU - C yYaCTUEM rpaXaaHuHa, HanpasusLlero obpalleHue;

2) 3anpawmBaeT, B TOM 4YMUCNEe B 3/IEKTPOHHOM ¢opme, HeobxoauMble A8 PACCMOTPEHUSN
obpallleHMa AOKYMEHTbl M MaTepuanbl B APYrUX TOCYAapCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOYMpPaB/iIeHUA U Y UHbIX AOJIKHOCTHbIX /UL, 32 UCK/IOYEHMEM CYy/[lI0B, OPraHOB [I03HaHMA U OpPraHoB
npeasapuUTeNbHOro CNeacTBUS;

(B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHUMaeT mepbl, HanpaB/ieHHble Ha BOCCTaHOB/IEHWE UM 3aLLUTY HapPYLUEHHbIX NpaB, cBo6oA,
N 3aKOHHbIX MHTEPECOoB rpa*kaAaHMHa;

4) paeT NUCbMEHHbI OTBET MO CYLLECTBY NMOCTaBAEHHbIX B 06pallleHMM BONPOCOB, 32 UCK/IOYEHUEM
C/ly4aeB, yKasaHHbIX B cTaTbe 11 HacToAwero ®enepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpaB/ieHMM ero obpalieHuAa Ha PacCMOTpPeHue B Apyroi
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rocyapCTBEHHbIN OpraH, OpraH MEeCTHOrO CaMOYMpaBJeHUA WAN WUHOMY LO/KHOCTHOMY nuLy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MECTHOrO CaMoynpaBiAeHWA WAM LO/MKHOCTHOE /MU0 Mo
HanpaB/ieHHOMY B YCTAaHOBJIEHHOM MOpPA4Ke 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro
camoynpasBAeHNA NN JOMKHOCTHOIO LA, PacCMaTpPUBatOLWMX 06paLLeHne, 06A3aHbl B TedeHue 15 aHelt
NpefoCcTaBNATb LOKYMEHTbl M MaTepuasnbl, Heobxogumble p[aA PACCMOTPeHUA obpalweHua, 3a
UCKNOYEeHNEeM [OKYMEHTOB M MaTepuanoB, B KOTOPbIX COAEpPKATCA CBeAEHMA, COCTaBaAloWwme
rocy4apCcTBEHHYIO WM MHYIO OXpaHaemyto defepanbHbiM 3aKOHOM TaliHY, U ANA KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHne NoANMCbIBAaETCA PYKOBOAUTENEM FOCYLAPCTBEHHOMO OpraHa MAM opraHa
MECTHOIO0 CaMoynpaBAeHNA, JOMKHOCTHBIM IMLLOM JINOO YNOJHOMOYEHHBIM HA TO IULLOM.

4. OtBeT Ha obpalweHne, MOCTyNMBLUEE B TOCYAAPCTBEHHbIN OpraH, oOpraH MeCTHOro
CaMOYNpPaB/eHUA AN AOJKHOCTHOMY nLy B GOpMe 3N1EKTPOHHOIO AOKYMEHTa, HanpasnseTca B popme
3NIEKTPOHHOIO [AOKYMEHTA MO ajpecy 3/IEKTPOHHOM MOYTbl, YKasaHHOMYy B oObpalieHun, uam B
NUCbMeHHO popme No NOYTOBOMY aZpecy, YKazaHHOMY B 06paLLeHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 06paLLeHN

1. B cnyyae, ecnm B NMCbMEHHOM 06paLLEHMM He YKasaHbl GaMUInA rpaxkaaHMHA, HanpasuMBLUEro
obpalleHre, UK NOYTOBbIA afpec, N0 KOTOPOMY AO0/IKEH ObiTb HaNpaB/ieH OTBET, OTBET HA 0bpalleHne
He paetca. Eciv B yKasaHHOM 06palleHnn coaepaTcsa CBeAeHNA O NOAroTaB/IMBaEMOM, COBEPLLIAEMOM
WA COBEPLUEHHOM NPOTMBOMPABHOM AEAHUM, A TAKXKE O /INLLE, €70 NOAIOTABANBAOLWEM, COBEPLLAOLLEM
WA coBepluMBLLEM, 0BpaLLeHNE NOANENKUT HAMPABIEHMUIO B FOCYAAPCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KoMmneTeHLMeNn.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalLeHne, B KoTopom obxKanyeTca cynebHoe pelleHWe, B TeYEHWE CEMU AHEN cO AHA
pervcTpauumn BO3BPALLAETCA TPaXKAaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM NopsaKa
06)KanoBaHMA AaHHOIO cyAebHOro peleHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, OopraH MeCTHOrO CaMOYMpPaBAEHUA WUAM OO0/KHOCTHOE /NLO Npu
NoJslyYeHMMU NUCbMEHHOro obpaLLeHns, B KOTOPOM COLEPHKATCA HeLeH3ypHble MO0 OCKopbUTENbHbIE
BbIPAXKEHMA, Yrpo3bl }KU3HU, 340POBbI0 U MMYLLECTBY A0/IKHOCTHOMO /1ML, @ TAK}Ke Y1eHOB €ro CEMbM,
BNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa MO CyLLeCTBY NOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLMTH
rpa*kaaHuHy, HanpasuBLleMy obpalleHme, 0 HegonyCTUMOCTM 3/10ynoTpebeHNA NPaBOM.

4. B cnyyae, ec/iv TEKCT NUCbMEHHOTo 0bpalleHns He NoaaaeTca NPoOYTEHMIO, OTBET HA obpaLLeHme
He [QeTcs M OHO He MOAJIEXMT HanpaB/iEHMI0 HAa PAaCcCMOTPEHME B TOCYLaPCTBEHHbLIA OpraH, opraH
MECTHOIO CaMoynpPaBAEHUA WUAU OOJIKHOCTHOMY NMLY B COOTBETCTBMM C MX KOMMETEHUMEN, O YeM B
TEYEeHMe CeMu AHel co AHA peructpaumm obpalieHua coobliaeTcs rparkaaHuWHY, HanpasuBLUEMY
obpalleHue, eciv ero pammuama 1 NOYTOBLIN aZpec NOALAIOTCA NPOUTEHUIO.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NTUCbME@HHOM 06paLLeHNN FpayKkaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO AaBa/MCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBAfAeMbIMM
obpalleHMaAMM, U Npu 3TOM B OOpalleHUW He NPUBOAATCS HOBble A0BOAblI MAM OBCTOATENLCTBA,
PYKOBOAUTENb FOCYAAaPCTBEHHOIO OpPraHa UM OpraHa MeCTHOTO CamoyrnpaB/ieHNUs, AOKHOCTHOE INLO
Mbo YyNoAHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATb pelleHMe O 6e30CHOBATENIbHOCTU OYepesHOoro
06palleHMA M MNPEKPaALWEHUN NEePEnUCKM C rpaxkgaHMHOM MO AAaHHOMY BOMPOCY MPW YCAOBMM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble 0OpalleHMs HAMpPaBAAAMCb B OAMH W TOT e
rocyapCTBEHHbI OpraH, OpraH MecTHOro CamMoyrnpaB/ieHUsA UAN OAHOMY U TOMY YKe A0/KHOCTHOMY
nvuy. O JaHHOM peLleHUn YBEAOMNAETCA MPaXaaHMH, HanpaBmBLLMIA obpalleHue.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnmn oTBET MO CyLLECTBY NOCTaB/IEHHOMO B 06paLleHnn BoNpoca He MoXKeT bbITb AaH
6e3 pasrnalleHns cBefeHunI, COCTaBAAOLWNX FOCYAAPCTBEHHYIO AN UHYIO OXpaHsaemytlo denepanbHbiM
33aKOHOM TalHy, rpaxgaHuHy, HanpasusLwemMy obpalleHune, coobuLaeTca 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO Pasr/ialleHna YKa3aHHbIX
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cBeAeHun.

7. B cnyyae, eciv NpUYMHBI, MO KOTOPbIM OTBET NO CYLLEeCTBY NOCTaB/IeHHbIX B 06palleHNUn BONpocoB
He mor bbITb AaH, B nocneayowem bbian ycTpaHeHbl, rpaXkaaHuH Bnpase BHOBb HanpaBuTb obpalleHue
B COOTBETCTBYHOLLMIA FOCYAapCTBEHHbI OpraH, opraH MecTHOro caMoynpas/eHuaA UaxU COOTBETCTBYIOLLLEMY
OOMKHOCTHOMY NnLy.

CraTtbs 12. CpOKM pacCMOTPEHUS MUCbMEHHOTo obpaLLeHns

1. MNucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
Camoynpas/ieHMA UAM AO/MKHOCTHOMY /INLYY B COOTBETCTBMU C MX KOMMETEeHUMEN, paccmaTpuBaeTca B
TeyeHue 30 gHel co AHA PerucTpaumm NMCbMeHHOro 06paLlleHmMs, 338 UCKAIYEHNEM ClyYas, YKa3aHHOro
B yact 1.1 HacToALWen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. NMnucbMmeHHOE 0bpalleHme, NoCTYNMUBLLEE BbiCLUEMY AO/IKHOCTHOMY /NLY cybbeKTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLWIEFO WUCMNOJAHUTENLHOTO OpraHa rocyaapcTBEHHOW BAacTM CybbekTa
Poccuiickoli  ®depepaumm) u  cogeprkawee UHPOpPMaUMIO O GaKTax BO3MOMHbIX HApyLIeHWUi
3aKoHoZaTeibcTBa Poccuitickon Pegepauunm B chepe murpaumm, paccmatpmpaeTca B TedeHne 20 gHel co
OHA perncrTpauum NMcCbMeHHoro obpatleHums.

(yacTb 1.1 BBeaeHa depepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B VCKNIOUMTENbHbBIX C/y4YanX, a TaKXKe B C/Ayvyae Hanpas/ieHMA 3anpoca, NpeaycMOTPEHHOro
yacTbto 2 cTtaTbu 10 HacToAwero ®eaepanbHOro 3aKoHa, PYKOBOAMTE/b FOCYAapCTBEHHOrO opraHa uau
opraHa MecTHOro camoynpaB/ieHUA, A0KHOCTHOE MU0 NMBO YNONHOMOYEHHOE Ha TO /MU0 BrpaBse
NpPoA/UTb CPOK PAacCCMOTPEHUA 0bpalleHus He bonee Yem Ha 30 AHeN, yBeAOMUB O NPOAJEHNN CPOKA ero
paccCMOTPEeHMUA rpaxkaaHnHa, HanpaBusLero obpatleHue.

Cratba 13. JInuHbIA Npuem rpaxaaH

1. JIMYHbIN Npuvem rpaxkaaH B rocyfapCTBEHHbIX OpraHax, OpraHax MecTHOro CamoynpaB/eHUs
NPOBOAMTCA UX PYKOBOAMUTENSAMM U YNONAHOMOYEHHBIMW Ha TO Anuamun. MHPopmauma o mecte npuema, a
TaK¥Ke 06 YyCTAaHOB/IEHHbIX A4/1A NPUeMa AHAX W Yacax 4OBOANUTCA A0 CBEAEHMA rPaXKaaH.

2. Mpy N"MYHOM Npueme rpa*kaaHuH NpeabaABAAET LOKYMEHT, YAOCTOBEPAIOLLUIA €ro INYHOCTb.

3. CopeprkaHue yCTHOro 06palleHMA 3aHOCUTCA B KAPTOYKY JIMYHOIO Mpuema rpaxgaHuvHa. B
Cnyyae, eCiv U3N0XKEHHbIe B YCTHOM obpalteHnn GpakTbl M 06CTOATENBCTBA ABNAIOTCA OYEBUAHBIMU U HE
TpebyloT AONONHUTENbHON NPOBEPKM, OTBET HA ObpalLeHMe C cornacua rpaxkaaHmMHa MoKeT bbiTb faH
YCTHO B XOAg€ JIMYHOrO Npuema, 0 Yem AenlaeTcA 3anucb B KapTOYKe JIMYHOro MpuMema rpaxgaHuHa. B
OCTa/IbHbIX Cy4aaX AaeTcA NMCbMEHHbIN OTBET MO CyLLECTBY NOCTaB/eHHbIX B 0bpaLLeHnn BONpPOCoB.

4. MucbmeHHoe obpalleHre, NPUHATOE B XO4€ /IMYHOMO MPUEMA, MOANENKMUT PEerncTpauun u
paccMOTpeHUto B MOPAAKeE, YCTAHOBEHHOM HacToAwMM PeaepasbHbIM 3aKOHOM.

5. B cnyyae, ecrn B obpalieHUM copeprkatcA BOMPOCHl, pelleHMe KOTOpbIX He BXOAUT B
KOMMNETEeHUMIO OaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MEeCTHOrO CaMoynpaBieHUAa UK
OOJ/IKHOCTHOIO NMLUA, TPpaXgaHWHY [aeTcA pasbACHEeHWE, KyZda M B KakKOM Nopsake emy cieayet
obpaTuTbCA.

6. B xo4e NMYHOro npmema rpaxgaHuHy MOKEeT ObiTb OTKA3aHO B Aa/ibHEMWEM PACCMOTPEHUMU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYLL,ECTBY NOCTaBAEHHbIX B 06paLleHnn BONPOCOB.

7. OTaenbHble KAaTEFOPUM FPaXKAaH B CyYasx, NpesyCMOTPEHHbIX 3aKOHOA4ATENbCTBOM Poccuiickol
denepaunn, NoNb3YIOTCA NPABOM Ha IMYHBIN NPUEM B NEPBOOYEPEAHOM MOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)

Cratba 14. KoHTpob 3a cobatogeHnem nopsaka paccmoTpeHmsa obpalleHui

FocynapcTBeHHble OpraHbl, OpraHbl MECTHOrO CaMOYMpaBAEHUA U AO/IKHOCTHble /Mua
OCYLLECTBNIAOT B Npefenax CBOel KOMMNETEeHLMM KOHTPOb 3a cobatogeHnemM NopagKa pacCMOTpPeHuUs
obpalleHnii, aHaNM3UPYIOT COAEp)KaHWe MOCTynalwmux obpaweHuid, NPUHUMAOT  Mepbl Mo
CBOEBPEMEHHOMY BbISIBIEHMIO U YCTPAHEHWUIO NPUYMH HApYLIEHUA NpaB, CBOHOL M 3aKOHHbIX MHTEPeCcoB
rpaxkaaH.
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Cratba 15. OTBETCTBEHHOCTL 33 HapyweHne HacTtoAaLlero CDe,qepaanoro 3aKOHa

Nlvua, BMHOBHbIE B HapylweHWW HacTosAwero denepanbHOrO 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYI0 3aKoHoAaTeNbCTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3melleHVWe NPUUMHEHHbIX YObLITKOB M B3bICKaHWE MOHECEHHbIX Pacxo4oB Npu
paccMoTpeHun obpalleHui

1. MparkgaHWUH MMeeT MNpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCauMio MOpanbHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMEeM) rocy4apCTBEHHOro OpraHa, opraHa MecTHOro
camoynpas/ieHUsA UAN AONKHOCTHOIO /LA NPU PAacCMOTPEHUM 0bpalleHmn, No peLlleHunto cyaa.

2. B cnyyae, ecnu rpaxgaHuH yKasan B oOpalleHUM 3aBeJOoMO JIOXHble CBeAeHUs, pacxogpbl,
MOHECEHHbIE B CBA3M C PACCMOTPEHMEM OBpaLLeHUA FOCYAAaPCTBEHHBIM OPraHOM, OPraHOM MECTHOrO
camoynpasaneHna nam JONXKHOCTHbIM IMLOM, MOTYT 6bITb B3bICKaHbI C AaHHOTIO rpa*XaaHHa no peweHnto
cyna.

Cratbsa 17. MNpu3HaHWe He gencTByOWMMKN Ha Tepputopun Poccuitickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AencTBYIOWNMM Ha TeppuTopmn Poccuiickoin Pepgepaumu:

1) Ykas Mpesnanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsgxe
pPaccMOTPEHUA NPeaoKeHUN, 3aaBaeHni U Kanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 ntoHsa 1968 roga N 2830-VII "O6 yTBep:xaeHumM YKasa MNpesnanyma BepxosHoro
Coeta CCCP "O nopsagKe pacCMOTPEHUs NpeasioXKeHui, 3asBAeHnn U Kanob rpaxaaH" (Begomoctu
BepxosHoro CoseTta CCCP, 1968, N 27, cT1. 237);

3) Ykas Mpesnanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEHEHUN N AononHeHuin B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaaKe paccMoOTpeHus
npeanoXeHnin, 3asaBneHnii 1 xanob rpaxaan" (Bepgomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 utoHsa 1980 roaa N 2365-X "06 ytBepkaeHnmn YKasos MNpesmanyma BepxoBHoro
CoBeta CCCP 0 BHECEHMU M3MEHEHWUN W AOMNOJIHEHWI B HEKOTOpPble 3aKoHogaTesibHble akTbl CCCP"
(BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B YacTu, Kacatollelcs yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHUM U3MEHEHWUI U AonoaHeHWn B YKa3 Mpesnanyma
BepxosHoro Coseta CCCP "O nopagKe paccMOTpPeHUA NPeasioKEeHUN, 3aABIeHUI U Kanob rpaxkaaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
aononHeHun B YKas lMNpe3namyma BepxosHoro Coseta CCCP "O nopaake paccmMoTpeHUs npeasiorKeHui,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 man 1988 roaa N 9004-XI "0O6 yteepxaeHun YKasos MNpe3nanyma BepxoBHoro
Coseta CCCP 0 BHECEHWW U3IMEHEHWN W AOMNOJIHEHMI B 3aKoHodaTesnbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B yacTu, Kacalllelca yTeepRaeHus YKkasa Mpesnanyma
BepxosHoro CoseTta CCCP "O BHeceHuMn gonosiHeHui B YKas Mpe3ngnyma BepxosHoro Coseta CCCP "O
nopagKe PaccMoTPEHMA NPeasIoKEHWUI, 3aaBNEHNIA U Kanob rpaxaaH".

CraTbsa 18. BctynsieHue B cuny Hactoswero ®eagepanbHOro 3akoHa

Hactoawmit deaepanbHblit 3aKOH BCTymaeT B cuay Mo uctedeHum 180 agHen mocne AHA ero
oduumManbHOro onybaMKoBaHMA.

Mpe3ngeHt

Poccuitckoit ®epepaumm

B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
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